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OFIR is a Type I mmgn% _5=mmm il :E o
ViichigantDepartment ofsiners uc bm_uow m:F

conomic Q..!ﬁ:

OFIR is an mxn___m.é_% fee-finded financiall
service regulator: requirmg norpubiicxes
dollars for its regulatory and Consumer:
assistance activaties:




SIUISE SINLINIIS ZHOTT]

SIUOSE JIUBANSUL ST L]

SAIPUI[ IDUBUL) IIUINSUOD 7.0

SAI[EIP~120.I( SINLINIIS ()T

SIDSIAPE JUIMUISIAUL 66L°1

SUOLUI JTPI.ID PAIILABYD I)BIS () [ Z

SHUEQ PALIILIBYD 91€]S Q] |

| SAIUEA 0D DUEANSUI UFDA0T L 7]
SAUEAO) DUEIISUL(PISEG UESIHIIAT) 21SIWOP /]
S SUONBZIUEGI0 90UEUIIUIE I HI[EaY 97

PI2HYS 211[S] SSOA0) anjs]

€ ¢ ¢ 4 € ¢ 4 4

s e 0 .:c@u-:uux. AITTLIOT ATATEIO0 LRI A ITEGTAL n_mu?mo:__ LD G 7€ SENAPUD.EIND R HE)




OFIR MISSIO

VIISSTION STAT VTN

{ihe Michigan @ifice olsmancral and s urance _Nomc_mzo: AO 5 m:@im
Michigan: By: creating ancaul Ao o_:jm:m Hliat PIOMOICS COISITCIAPIICE forl m:
cdlication and ensunes e ancial Sevices idUsiic e mmzo. wec:a m:m Gl :@a
Lo the public st

-~

GOALS

~

F

Educate, empowet; aild protect Consuincss:

Ensure mstitutional fc_,é:& Salcty and SOUNURCss; stiile frkeititaining 2 _mmc_mSQ
environment that fosters a competitiverinancial SeviCesHnd s

[Foster: public confidence inithe imdustics; Mmstrtutions, e Sdvad wE SO
under our purview.

Ensure that industries, institutions, andindivadizlsicomplyawitirapplicabl el asysiands
rules

Work to make health care coverage more aceessibic andiaiiordanies
Develop, empower, and retain a 21 st century Workionee:
Make home and auto insurance coverage mote accessible andiaiiordanic
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WORKING FOR N _OI
OOch_sm_Mm

OEIRS Gonsumer mmE_omm _u_<_m_o: ﬂmSmém an
than: 5,000 complaIntS perRyEar:
(As of 12/31/2009)

M Credit Unions
B Financial Institutions E Insurance ® Non-depository

B Securities B Miscellaneous
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CONTACTINGG

By toll-fi'ee phone IE877200DEGA 47

Lansing local phone 1=517=373=0220)
On the Internet WY ICHIG AN ON 0TI

In person Otawa Buildmg, 3rditioor:
611 W. Ottawa St
LLansing, VT 48933

By mail OFIR
PO Box 30220
Lansing, M1 48909-7520)

The OFIR Communication Center consists off six communicationreprescntalives wiorespond

to approximately 12,000 calls per month.
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BANK AND TRUST:
DIVISION

Examines and regujates Michiganisisiate=
chartered banks, savings banks; and
Business and Industrial Development
Companies (BIDCOS), mortgade BIokens;
lenders, servicers and agents.
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+ Banks and savings banks have a g B poz .ﬂ Qm:,amm _,ﬁm mc.ﬁow
cholce ofi state orifederal charnter

AGCING) mwm of .&m _uc_u__n Qm Qﬂ
+ Those that hold deposits from the 4)gj9 Cini= Wlieriie)zin) mmz_a_,_@ eam
public must, by 12w, insurethem Witk i 1999, =iz zppidle/zel) T
the Federall Depositinsurance ACtING, 852 6f the PUDIICAGLS oﬂ
Corporation. | 18861 (HiESaVigEBANRIACE ZE
aimended))

The Bank and Tirust Division (B &5 ActNG) B9lof the _uca__n AGtS 9w
regulates and supervises Michigan:s: | 19861 (theMIchigan Bl CO; >oﬂ mm“_.
2mended); i

3 EDIC-i d state-chartered Act NG, 807 of the PUBIC Acts Qn
G os S Eiclier 1680 mmm_wm Sayings andiliozn Act
_ of ]

o uninsured (trust-only) state-

chartered banks,
3 state savings banks, NOter Iinere are atpresenunoe siates
2 BIDCOs _ chartered savings and 1oan

associations Operatingin thestaie;
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BANK AND ,_.mcm,_l
MORTGAGE ExX _<:Z>,_._oz Zl
_z<mmjm>,_._oz mmo,:.z_

OFIR reguiates the mortgage
INAUSTRY, DV

+ Conducting exeminationsianad
investigations of regulated
MOrtgage ENtItIES

— Ensures compliance With' Igaws

— Protects consumers; as no
federal safeguard exists

— Performed 153 examinations
and 957 Investigations In
2A0J0)°;

Conducting investigations of
unlicensed mortgage entities and
loan originators

Participating on mortgage fraud
task forces with law enforcement
agencies

-’

alkinG mz_no_‘ntmz_” mnﬁ_o: Q_am
[ICETISE: mcmnmzm_o: o raYocziton),
of PrombIteAomME ISt
against: companies ang 3n__<_mcm_m
thigtViolateNavss m:a ma:mm
DofreowWers, =

EURGING o %m mmnﬂ_ej ﬁm
w_.oSn_.ma EHROLGHS = )
CENSE/HEdISUaliON m_uu_ﬁmﬁ_o:
fees, license InVestigation iees,
Enforcement fREs, and
renewaly/acVity. mmmmmmanﬂm _8
the mortaage naeustays |
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Ommm_u_,_. CZ—.Z '- -mm
INDUSTRY .<N_N -m

»Z_nj_@manmnmznjoo%mmﬁmﬁm__ o
or Federal chakters OFIR oy - 63 \a of m__ Z_nj_@mb ﬂCm

regulates state-chartered CUs = . are state- njm m_.,ma S:nj

Federal CUs are regulated by the 7196 oft total Z_nj_mm_: DC

National Credit Union
Administration (NCUA); aSSets at <mm1 m:a NOO@

+ All Michigan CUs must be OFIR _\mmc_mﬁmm OCm

Federally’ insured by, the National : |
Credit Union Administration fanging i size fhoem Uneers

(NCUA). (As noted above, NEUA 4500 tholsand to over
also charters and regulates Nt

Michigan ranks 4% in the nation in .
number of state-chartered CUs + [The average; size olia

with 210, and 39 nationally in Michigan state-chartered

Sﬁmamﬁmﬁm-mjm;m_\mgmcmwmmmﬂm . _ ..
with $27.2 billion. CUlis about HHMO milien:
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+ OFIRS Credit Union U_<_m_03

*~

Nas been accredited DY the ™
Nationall ASSOCIation o State
CUISUPErVISers: Ssince 19895
and was the first state CU
regulatory, agency. to) be
accredited.

OFIR examines eachi state-
chartered CU every 12 to 18
months, depending on size
and risk profile.

Problem CUs are generally
subject to quarterly onsite
visitations, depending on risk
profile.

znc> m_mnmm mcamﬂm:sm_
relignce ont OEIREN

ExaminationianG) mcvmz_m_ez

oo el ol nnzlnlzle)isic)
NabieRaINED) m:mwm Hnmca:nm .
EUnd risks

NEUA ana oﬂm _um_.ﬁo_.:\_ B_:ﬂ___._._

EXaIminatioRs CRNERGERSNGEE
problem institutionsy

+ AnnUal operating iees nma 1)/

Michigani staté=chartered CUB
fiund OFEIR CU regulatorny
activities = no Generalf Elnd
resources are used.
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CONSUMER FINANGE S

+ Licensing and examination of. = 4 TJhe ﬂc:.w"cgmw.,_n j_m.,
Mortgade and consUmerinance
Individuzls and companies are
conducted by the Constmer
Finance Section and tne Mortaage
Examination and InVestigation i A et ot
Section. m:a _,m@_m:mz_“m except

arloptelzlele rallziede Sricinias, mm

WElIFaS eSS na:acnﬁ_:@

+ The Consumer Einance Section

Includes the Consumer Einance URaUEOHZE BIUSTNESS! c:am_,
Licensing Unit and the Consurmier: tHESE aCLSIERV DI ETEN -
Finance Examination Unit. The EXafination and H3<mmm@mﬂ_03
Consumer Finance Licensing Unit SEctLon mumn_m_nm:«\ GCONGENGCHS
IS responsible for investigation examinationtana _3<mmﬂ_©mﬁ_03
and regulation of all. mortdadge pUrsSUant tor morteaaae

and consumer finance activities, “herMortaeaoe.

applications for licensure,
registration, renewal, and

amendments

EXaminatien ana inVestidation
SECULION dees NG CoNEUGE
lIcensing oF theradministiation
off applications O tatabase
malRtenance
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CONSUMER EINANCE m_mQ'__,x_ ON

The Consumer Einance Licensing

Unit is responsibié ferliceEnsing

and renewal responsibilitiest tndesrs
ten consumer finamnce laws.
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OOchme _u_z z

Credit ard Aaigereits Ach

Iihe CreditCard Arrangements Act; | mmh _u> mﬂm 25 mgmnama m%:az&mw m nMj%,:
and regulation o en=0 EPOsItOR/ISSUESS: o_‘,nﬁm% ezirels, A\ rrilplis
$1,000]00015 reguired By the acthoWeVER e CommISsiPNeS m%m
Worth ﬂmnc_ﬂmBma [Nt IS NECESSAN oIasslfe aisare; m:a Soigiel avmwm
PENAING reguirements,

Credit card licensees:

Debt VianagenientAct

The Debt Management Act, 1875 PA A48, a8 amended) authorzes the _Hm:m_am m:a
regulation of entities that provide debt Bmzmmm_ﬁma services, DeERt N EnaGEmentiei e
planning and management ofithe financiallaffairsiof 8t ebtor ana e e e proT TOIEY, *3
the debtor for distribution te a creditorinipayment or partial payment ot Iore
obligations. A debt managementlicensees required tordempnstrateand Bm_zﬁm_: Al
minimum: net worth of'$1 00,000 up tera maximum of$1500 0000 AT IBHE S ﬂmﬂn:ma
in the amount of $25,000/to $125,000 a8 the amountmust mm:m_ orrexceet thetotaln |
amount of Michigan clients’ flnds in the applicant's orlicensee S tristaceount artne! e o
application for license or renewal, An additional bondior irrevorableEtHeroReretitys |
required If the licensee's trust account is maintained at afinancialinstititionocatedioutsite:
of this state. The additional bond amountis egualitc orexcecding 00y the aVErS0E T
amount of deposits held in the trust account from monthito monthy e EactinpPosSes N MED
worth reguirements on debt management lIcENsSees.

Debt management licensees: 35
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CONSUMER _u_z z m

WVIBrigage BIokers, [Lenders, and, mm,.inma ?ﬁmzmS@ an

Tihe Mortagage Brokers, Lenders, and Servicars _an:m_n@ >Q \_mm P

amended) provides for __om:m_sm regIstration) ans fegiiston oﬁ lefiefzlcf _u @x g
Bo:mm@m IENCErS; and Mmoigage Sefvicers) Fhi et nmnm_nm o) o)z 5 mmncﬂma 3
mortgages or: [Andcontracts COVENNY qmm_%aum% lejesziziel ip) ifje) -

which is,used, or was improved o be USEd) asia dwellinaland desoneator &«
oceupancy E\ fOU O feWer FAmIiEe LiCEnseas are ypicallyireduiredtoihave e
minimumi net worthiranging from: $25,000/tor5H100;000 2 ntiust GEneralls namﬁ A
bond or irrevocable Ietter of credit i amounts ranging omis2o,00 0o b1 2o 000) 2

E%:: and bonding requirements are dependent upon the Qcm o mm_.<_omm amim
offered.

15t mortgage licensees: oD
1t mortgage registrants: 128

Registration for loan officers became effective on Aphls 2008 e aciimpesEes o)
bond or net worth requirements on mortgage loan officer registrants, Loan officer:
registration and its corresponding statutery:language will berepealedieffective July,
31, 2010, when the licensing requirement under the Viorgage Loan Onainaions
Licensing Act takes effect.

Loan officer registrants: 2,945
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CONSUMER EINANCE
et Yplglar Szllas Flrziics A _. S e

Tihe MotorVehicle Sales Finance Act 489501 PA mw as mEmnamm wmmc_kmﬁmm nm:
installment sales ofmotor Venicies it PIoVidesHor, Yie=niinle) 2liel r=iefulzitles) of _ua*
installment sellers) Who! are otorVenicie dEalers orignatne instalmeniea es: 836Qw
and sales finance companies; thefinaneialinstitite st et U CHEcE tESE filanee
contractsifrom the motorVehicleldealers Siie et reguires BonuINeIoHERIES: ﬁ:m:nm AR
companies ranging fromi$5,000 o 820000 e mainiofices, Pl UEksH 0, 00uEBREa 6! Emzn_._
office. Installmentiselleradoinothavela dejelisie] ﬁmgc:mam:ﬁ e moﬁ _Enammm 30 EY
Worth reguirements, oniinstallment sellersianc salesfinanece: oanms_mm

Instaliment seller licensees: 1,644
Sales finance company licensees; Sfe)

Regulatory Loan Act

The Regulatory Loan Act, 1939 PA 21 as amended, authoizeSthe ICensmaianc s
regulation of entities, which make difect nmﬁmozm_ [6ans folconEUmers e ReEdU2ton
Loan Act was previously referred to as the smallfloan® act dle tenisHimitauon o the
maximum loan amount; however, pursuant to statutory amendment there Isterclirent
maximum loan limit in making a loan under the Regulatony Loan ACE e ZCHPIONIPIISHHE
use of real estate as security for these loans, There IS nebonding reguirement: NoWevers
licensees are required to maintain a minimum net worth of $100;000;

Direct loan/regulatory loan licensees: 20
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 SECURITIESISES

e Secunties Sectionisespensin/e:

for administering the Michigan Unierim:

Securities Act, PA 55/ of 2008, as
amended; and the lbiving Gane |
Disclosure Act, PA 440 6f 1876, as:
amendea;

The Michigan Uniform Seclnties Act
(“the MUSA") provides: fof the
regulation and registration ofiall
aspectsiof the securities industry that
are under state authority.

All securitiesysold in Michigan must be
registered or exempted from
registration under the MMIUSA. All
persons or businesses that offer or sell
securities in the state, or advise (fora
fee) on what securities should be
bought or sold, must be registered
under the MUSA as follows:

regietered to el cesiri S
HEefigieinis s

Securities agents: these =lf

Salelivleltizlls Weiriddsie) for iz o awwﬁémm_mﬁ

finmes; )nu_amim are ﬁm@_mﬁﬂmm a._woz@
Michiganis panticipatiCautHeN=i
IndUstry RegulatorAutH oty cu_zmb
WEBGRID systen) mmm_m:m:ﬁ chﬂ
reneswiannualiy:

Investment advisers; :._mmm _a s, ommﬁ
investiment advice foraieen MiGHioant
pased adVisersiwith assetsitinders
management oiless tham S5 millionifalll
understaterautiority, Investment |
adVisers With assets Uider: Em:mmm_ﬁm%
of more than $Zeimillionrall unsersederals
authority, State imvestmentiaevisers must:
apply for registrationant Mmeet Specific:
reguirements relating tofinancial
standing, BUSINESS practices; anad
disclosure prior to/ hecoming redistered;
Registrants are reguiredito renew.
annually.
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WHO OF IR DOESNE

Eederally chantered hanks

- are regulated by the Office ofithe 00398__9 of ﬁ:m Oc:,m:o< A@OOV
Federal savings associations (thrrinstitutions)

- are regulated by the Office of it SUPEVIsIon 649

Bank holding companies

- are regulated by the EederaliResenve

Banks chartered by other States

- are regulated by the domiciliany state bank ﬂmmc_mﬁo_,

EFederally chartered credit' Unions

- are regulated by the National Credit: Union Adniinistaton(INGIUA)
Debt settlement companies

- referred to Attorney General's Ofiice

Mortgage modification companies

- referred to Attorney General's Office
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